
July 13th, 2020

T H E M A T I C W O R K S H O P :

W H E R E  Y O U  N E E D  I T  ( A N D  

W H E R E  Y O U  D O N ’ T )  F O R  

Y O U R  I S A C



© Capgemini Invent 2020. All rights reserved. 2

This Context Model lists the ‘topics and things’ (the Business Objects) an ISAC is concerned with. It also states 

what an ISAC ‘does’ with those topics and things.
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Activities Supported by IT Tools

The Technical Platform is envisioned as a collection of tools 
to support ISACs with:

Knowledge Exchange in speech and writing

Information Exchange in digital form

Analysis & Collaboration on cyber threat information and 
incidents

External Presentation of the ISAC and its results

Knowledge Selling to capitalize on the unique expertise of 
the ISAC

Supported Activities
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Generic IT Platform Services (functional level)

Discussion Forum

Document Sharing 

Secure Web 
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Underlying Technical 
Services
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Encryption Hardening Anti-Malware



Our educated guess on priorities

IAM
Logging & monitoring
Document sharing
Mailing list

Must Have

Security data exchange
Security event analysis
Security event reporting

Could Have

Secure Web conferencing
Shared planner
Discussion forum
Webinars
Public website
Business reporting
Knowledge selling
E-learning

Might Have



Questions to you, dear attendants

Which of the services do YOU need to be 
made available first? Which services would be 
priority for you?

What’s first?

Which service that YOU think is crucial, is not 
listed on in the platform?

What’s missing?

Which of the IT Services do you NOT need? 
And why?

What can be left 
out?
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Join us on LinkedIn
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Empowering EU ISACs


